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1 PURPOSE 

This Institutional Code of Ethics and Conduct establishes the ethical principles, professional 
standards, and behavioral expectations that govern the conduct of all administrators, faculty, staff, 
students, and affiliates of Canadian National Institute of Business (CNIB). The Code ensures 
compliance with provincial regulations, accreditation requirements, and institutional commitments 
to integrity, equity, and accountability. 

2 SCOPE 

All members of the institution are expected to uphold these principles in all institutional activities, 
including academic programming, student services, financial transactions, and external 
partnerships. 

3 ETHICAL PRINCIPLES 

3.1 Integrity and Accountability 

3.1.1 The institution shall operate transparently, honestly, and in compliance with all 
applicable laws, regulations, and accreditation standards, including the Private 
Training Act, Private Training Regulation, and the EQA Code of Practice. 

3.1.2 Faculty and staff shall perform their duties with professionalism, avoiding conflicts of 
interest and ensuring the highest standards of ethical conduct. 

3.2 Commitment to Quality Education 

3.2.1 The institution shall provide high-quality educational programs that meet regulatory 
standards, align with labour market needs, and support student success. 

3.2.2 Academic integrity shall be upheld in all teaching, assessment, and certification 
processes. Plagiarism, falsification of records, and unethical grading practices are 
strictly prohibited. 

3.3 Respect for Students and Staff 

3.3.1 Fair and equitable treatment shall be provided to all students and employees, 
regardless of race, gender, age, nationality, disability, or any other protected 
characteristic. 

3.3.2 The institution shall foster a safe, inclusive, and harassment-free environment, 
aligning with its Sexual Misconduct Policy Compliance Standards. 

3.4 Ethical Recruitment and Marketing 

3.4.1 All advertising, recruitment, and promotional materials shall provide truthful, clear, 
and accurate information regarding program offerings, tuition fees, employment 
prospects, and eligibility for post-graduation work permits. 

3.4.2 The institution shall monitor and hold accountable education agents representing the 
institution to prevent misleading or unethical recruitment practices. 

3.5 Student Rights and Responsibilities 
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3.5.1 The institution shall respect students' rights to fair assessment, due process, 
academic freedom, and privacy. 

3.5.2 Students shall adhere to institutional policies, including academic integrity, 
attendance requirements, and dispute resolution protocols. 

4 STANDARDS OF CONDUCT 

4.1 Professional Conduct Expectations 

4.1.1 All faculty, staff, and students shall maintain professionalism and uphold the highest 
ethical standards in all interactions within and outside the institution. 

4.1.2 Employees and students shall dress appropriately for the institutional setting and 
maintain respectful communication in all forms. 

4.1.3 Harassment, discrimination, bullying, or any form of misconduct shall not be tolerated. 

4.2 Academic Conduct 

4.2.1 Students must uphold academic integrity by completing their work honestly and 
ethically. 

4.2.2 Cheating, plagiarism, and fabrication of data or credentials are strictly prohibited. 

4.2.3 Faculty and staff must ensure fair assessment and grading practices and avoid 
favoritism or bias. 

4.3 Financial and Business Conduct 

4.3.1 All financial transactions shall be conducted ethically, in compliance with institutional 
policies and regulatory requirements. 

4.3.2 Tuition fees, refunds, and other financial dealings shall be transparent, and fraudulent 
activities shall not be tolerated. 

4.3.3 Employees and stakeholders must avoid conflicts of interest and must disclose any 
affiliations that may influence decision-making. 

4.4 Use of Institutional Resources 

4.4.1 Institutional resources, including technology, facilities, and funding, shall be used 
responsibly and solely for educational and professional purposes. 

4.4.2 Unauthorized use, theft, or damage to institutional property is strictly prohibited. 

4.5 Social Responsibility and Community Engagement 

4.5.1 The institution encourages community service, responsible citizenship, and 
sustainability initiatives. 

4.5.2 All members shall engage with external communities ethically, maintaining the 
institution’s reputation and values. 

5 COMPLIANCE AND ENFORCEMENT 

5.1 4.1 Institutional Oversight 
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5.1.1 The institution shall designate a Compliance Officer responsible for monitoring 
adherence to this Code and ensuring compliance with regulatory requirements. 

5.1.2 The institution shall undergo periodic internal and external audits to verify compliance 
with PTIB and EQA standards. 

5.2 4.2 Reporting and Whistleblower Protections 

5.2.1 Any breaches of ethical or conduct standards may be reported confidentially to the 
Compliance Officer or through designated whistleblower protection channels. 

5.2.2 The institution shall ensure protection against retaliation for those who report 
unethical behavior in good faith. 

5.3 4.3 Sanctions for Violations 

5.3.1 Violations of this Code may result in disciplinary actions, including reprimands, 
suspension, termination, or legal consequences, depending on the severity of the 
infraction. 

5.3.2 Students found in violation of ethical or conduct policies (e.g., academic dishonesty, 
disruptive behavior) may face academic penalties, including course failure, 
suspension, or expulsion. 

6 ACKNOWLEDGMENT AND COMPLIANCE 

All faculty, staff, and students must acknowledge and agree to adhere to this Institutional Code of 
Ethics and Conduct upon enrollment or employment at Canadian National Institute of Business 
(CNIB). 

7 PERIODIC REVIEW AND AMENDMENTS 

This Code shall be reviewed annually to ensure alignment with updated regulations, best practices, 
and institutional values. 

Amendments shall be approved by the Board of Directors/Senior Management and communicated 
to all institutional members. 

8 APPROVAL AND REVIEW DETAILS 

Version Date Approved by Comments/Changes Status 

V0.1 21/03/25   Draft 
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